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Dear parents, 
 
As we approach the end of the academic year, the Inclusion Team at Ryecroft Academy would like to take this 
opportunity to wish you all a happy holiday. 
 
We would also like you to be aware, that should you have any welfare or support needs during the holiday period, 
the Inclusion Team will continue to help where we can.  
 
Ryecroft Academy has set up the following email address inclusion@ryecroft.leeds.sch.uk. All family support and 
welfare queries should be sent to this address. Only the inclusion team will have access to this mailbox and a 
member of the team will respond accordingly. (All other queries should be sent to info@ryecroft.leeds.sch.uk) 
 
You can also find detailed information in relation to support services across the city on our website under the 
‘Parent’ tab and ‘Family Support’  
 
Below are just a few services that may be of use to you, or someone you may know.  
 
Police emergency/Non-emergency 999/101 
Children’s Social Work Services 0113 222 4403 
 

Food Bank 
0113 376 0330 
0808 208 2138 
  

Leeds Local Welfare Support Scheme 
  

Citizens Advice 
Bureau 
  

0113 2234400 
Citizensadviceleeds.org.uk 
  

This service offers advice and support for a wide 
range of needs. 

Farnley/Armley 
Children’s Centre 
  

0113 263 6138 
0113 3782613 
  

For support for families with children under 5 
  

Family Line 
  

Phone Service – 0808 802 6666 
Text Service – 07537 404 282 
Email familyline@family-action.org.uk 
Mon-Fri 10am-2pm, 6pm-10pm & Sat-Sun 
10am-1pm 
  

Supporting adult family members by providing a 
listening ear, answer particular parenting questions 
or help with guidance around more complex issues 
  

Leeds Domestic 
Violence Service 
  

0113 246 0401 24hr helpline 
Email administration@leedswomensaid.org.uk 
Website www.ldvs.uk 
  

Offering a variety of services to support anyone 
experiencing domestic abuse in Leeds. 
  

Samaritans/ 
Connect helpline 

116 123 
0808 8001212 

Emotional wellbeing /mental health support. 

 
We look forward to welcoming you all back in September.  
 
Yours Sincerely,  
The Inclusion Team 
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